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Pre-requisites

Please follow the below steps before installing the Record Receiver.

1. Log in as an Administrator.

2. Verify the CRM version should be compatible with Record Receiver.

3. CRM should have the Outright utils version 10, if not then install the
OutrightUtils package first then install the Record Receiver.

4. You must have a Group Inbound account to configure the Record
Receiver.

5. Cron Job must be set up in CRM.
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Installation Guide:-

1. Go to the Administration page.
2. Click on “Module Loader” to install the package.

‘-\f_':_"'-'_ ) Module Builder Build new modules to expand the functionality of SuiteC
f\{’) History Subpanel Click Hare Enable/Disable contacts' emails in history
(@' Display Modules ang#Ubpanels Choose which modules are displayed in the navigation b
O' Module Loader Add or remove SuiteCRM modules, themes, language pz
f__. ) Configure Module Menu Filters Create and edit module menu filters
L_?' Dropdown Editor Add, delete, or change the dropdown lists
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3. Click on "Choose File" button and select the Record Receiver.zip.

MODULE LOADER

The following extensions are installed on this system:

Mame Action Enable/Disable Type Wersion Date Installed Description
Qutright systems Core Package for all products! module 10 04/11/201905:35 Maore info at https://www.outrights
Select the Record Click here to upload the
Receiver.zip file record receiver.zip
Module : " ] _ UPLOAD
Choose File | outright_recor...eciever11.zip|
ame Install Delete Type Version Date Published Uninstallable Description
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4.Click on "Upload" to upload the file in CRM and then click on the Install button.

MODULE LOADER

The following extensions are installed on this system:
MName Action Enable/Disable Type ersion Date Installed Description
Qutright systems Core Package for all products! module 10 04/11/201905:35 More info at https//www.outrights

Click here to install the
Record Receiver
Functionality

C

Module
| Choose File | Mo file chosen

UPLOAD

Install Delete Type Version Date Published Uninstallable Description

DELETE PACKAGE

Name

Qutright_Record_Reciever Module 1 2019-01-10 16:25:50 Yes Installs outright Record Reciew
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5.Again go to the Administration page and click on repair.

ACTIVITIES COLLABORATION ALL

SALES MARKETING SUPPORT

Backup SuiteCRM files

!} Backups

i Click Here
\ ;J ) Languages iich languages are available for users
{ tf ) Repair Check and repair SuiteCRM
1“ | Global Search Configure the global search options for the system
”—“ ) Diagnostic Tool Capture system configuration for diagnostics and analysis
| '_'-_:: ) Connectors Manage connector settings
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6.Click on "Quick Repair and Rebuild" and click on execute button.

SuiteCRM Record Receiver

SALES MARKETING SUPPORT ACTIVITIES COLLABORATION
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using external database management tools, or to allow the administration module to run the script.

NOTE: any changes you make to the script in the textbox will be reflected in the exported or executed code.

/* Table : outr_fields_mapper */

/* MISSING TABLE: outr_fields_mapper */

CREATE TABLE outr_fields_mapper (id char(36) NOT NULL ,name varchar(255) NULL
[date_entered datetime NULL ,date_modified datetime NULL ,modified_user_id char(36)
NULL ,created_by char(36) NULL ,description text NULL ,deleted bool DEFAULT '0' NULL
.assigned_user_id char(36) NULL field_mapper_name varchar(255) NULL , PRIMARY KEY
(id)) CHARACTER SET utf8 COLLATE utf8_general_ci;

/*Table : outr_record_reciever_logger*/

/*MISSING TABLE: outr_record_reciever_logger */

CREATE TABLE outr_record_reciever_logger (id char(36) NOT NULL ,name varchar(255)
NULL ,date_entered datetime NULL ,date_modified datetime NULL ,modified_user_id
char(36) NULL ,created_by char(36) NULL ,description text NULL ,deleted bool DEFAULT "0
NULL ,assigned_user_id char(36) NULL , PRIMARY KEY (id)) CHARACTER SET utf8
COLLATE utf8_general_ci;

/* Table : outr_record_receiver */

/*MISSING TABLE: outr_record_receiver %/

CREATE TABLE outr_record_receiver (id char(36) NQ
(date_entered datetime NULL ,date_modified dg#time NULL, ___ |
NULL ,created_by char(36) NULL ,descripgiefi text NULL ,deleted bool DEFAULT '0"' NULL

Click here to execute
¢ above query

~

NOTE: after installing each plugin, It is mandatory to repair and execute.
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Configuration Guide:-

1.Go to the Administration page.
2. Click on the Inbound Email to configure the inbound email address.

T
SALES MARKETING SUPPORT ACTIVITIES COLLABORATION AlLL QR”“

OAuth Keys Oluth key management
OAuth2 Clients and Tokens Manage which clients have access to the OAuth2 Server and view session log and revoke active sessions
Email

Inound Group Manage outbound and inbound emails. The email settings must be configured in order to enable users to send out email and newsletter campaigns.,

Email

Email Settings Configure email settings

) Inbound Emall Set up group mail accounts for monitoring inbound email and manage personal inbound mail account information for users

Outbound Emall Configure cutbound email settings

Campaign Email Settings Configure email settings for campaigns
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3.Click on New Group Email Account, insert the all required information and
checked Import emails Automatically.

ACTIVITIES COLLABORATION ALL

ﬁ SALES MARKETING SUPPORT

@ New Group Mail Account

New Bounce Handling Mote: To send recing
Account

assignment notifications, an SMTP server must be configured in Email Settings.

HOME Click here
All Mail Accounts
SAVE
LR CaseMacro: | [eacparq) Set the macro which will be parsed and used to link imported email to a Case.
Set this to any value, but preserve the "%1".
Inbound Email

Name: Type Mail Account Usage

ﬂ [Natardl |Selected: O [
g Salai | Selected: 0 -

SuiteCRM Record Receiver Outright



SuiteCRM Record Receiver Confidential Outright

4.Click on "Test Settings", observe that "Connection completed successfully”
should appear on Pop-up.

@ New Group Mail Account <

@ New Bounce Handling Test Settings
Account
i |

@ All Mail Accounts Connection completed successfully.
Schedulers

lick here to check the
group Inbound email
settings.

"Connection completed
fsuccessfully" message will
be appears on pop-up.

NOTE: after installing each plugin, It is mandatory to repair and execute.
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User Guide:-

1.Go to the Administration page and click on Record Receiver.

\& /) Releases Manage releases and versions

R d Recei &
it Click here to open the record

This section contains Record Receiver receiver configuration
/ settings

Record Receiver Create Record Receiver

Record Receiver Logger Record Receiver Logger

2.Click on "Create Record Receiver" to configure the setting

fA

@ Create Record Receiver

@ View Record Receiver
OF

3.Select the Group Inbound email for record receiver.
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4 Select the mapper module to save the record like Lead.

S5ALES MARKETING SUPPORT ACTIVITIES COLLABORATION ALL

Note: Tosend recard assignment notifications, an SMTP server must be configured in Email Settings.

CREATE Select the Inbound group

S Se!m_:t the targef( module of
email data parsing

email for record receiver

Name:* Inboud:*

Mapper Module:* Status: Active

5.Select the fields for mapping and create the "Aliases" for the fields.

MARKETING SUPPORT ACTIVITIES COLLABORATION ALL Q @ @ i

BASIC -

Select the field name and
set the alias/token of
Mapper Module:* Leads Status: email

Mame:" Inboud:*

n first_name First Mame n last_name | Last nams

BODY EMAIL -

Body Email: Body Email Mapper:
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6.Checked the body email checkbox if you want to create the lead from body
email address and set the alias for the email address.

o

Body Email: Body Email Mapper: Emall Address

Unassigned: Checked the body email ¥t n
for body email receiver u

and set the token for

kil - """

Note: If you are checking Body email mapper then must use the mapper
because it is the mandatory Field.
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7.Setup the assignment rule for the newly created record.

SALES MARKETING SUPPORT ACTIVITIES COLLABORATION ALL

<] Mapper Module:* Status: Active

BODY EMAIL -

Body Email: Radw Fmgjl Mapper:
Set the assingment rule of newly

;c reated lead

Unassigned: Assigned to: n n
NOTIFICATION RULE -

Admin: Email Address:

SAVE CANCEL
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8.Setup the notification rule for the newly created record.

Unassigned: Assiened to:
Notify to any add-on email address
Checked for admin notify

NOTIFICATION RULE

Admin: Email Address: admin@outrighterm.con|
L

SAVE CANCEL

9.Click on save after configuring all settings.

CANCEL
Click Here

Name:* Test inbound email:* ashish.negi@outrightcrm.com

Mapper Module:* Leads Status:

Active

description Description phane_mobile Mobile

u first_name Frame ‘ last_name Lname

Body Emall: x Body Emall Mapper: Email

ASSIGNMENT RULE

Unassigned: x Assigned to:

NOTIFICATION RULE

Admin: X Email Address: Test@outrighterm.com
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10.Go to email and send the mail to the setup inbound email with
all mapped fields.

Draft saved

Administrator (ashish.negi@outrightcrm.com)
iy
Create record Through Record receiver

de
Email: test123@outrightcrm.com

Fname: John
Lname: Doe
Description: Hi | am testing

E: :
Mobile: 1201231205

n ¢

Insert values like this
kn

lak

.

183
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11.Go to Scheduler and check the "Check Inbound Mailboxes" job, the

Scheduler must be working for this functionality.

CHECKINBOUND MAILBOXES

Job Mame: Check Inbound Mailboxes Status:

Date & Time Start: 01/01/2015 17:00 Active From:
Date & Time End: Active To:
Last Successful Run: 04/12/2019 15:38 Interval:
Execute If Missed: Job:

Date Created: 04/10/2019 15:39 by admin Date Modified:

Job Status Execute Time

Active

Always

Always

As often as possible,
function::poliMonitoredinboxesAQP

04/10/201F 16:3% by admin

Date Modified:

Check Inbound Malboxes dane 04/12/201913:38
Check Inbout done 04/12/2019 15:37

Check Inbos dane. 04/12/2019 15:36

SuiteCRM Record Receiver

04/12/2019 13:38
04/12/2019 1537

D4/12/2019 15:36

Outright



SuiteCRM Record Receiver Confidential Outright

12. Go to selected mapper module and observe that the new record
will create with all information.

MARKETING SUPPORT ACTIVITIES COLLABORATION ALL cﬂﬂf* |

JOHN DOE
Name: John Doe [H Office Phone:
Title: Mobile: 1201231205
Department: Fax:
Account it Nama: Wabsite: http/
Primary Address: Other Address:
Email Address: test123@outrightorm.com (Primary)
Description: Hi | am testing
Assigned to: admin

NOTE: If you are using a free plugin and it works for you, please share
your feedback and suggestions.
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